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Deviation Management &
Corrective and Preventive Actions

-
TARGET AUDIENCE COURSE INFORMATION v
» Members of The Pharmaceutical Course date: | 11 July, 2026 (SAT) - M812C/HK-07A

Distributors Association of Hong Time: 9:00 am - 1:00 pm (4 hours - half-day course)

Kong (PDAHK) Venue: HKQAA, 19/F., K. Wah Centre, 191 Java Road, North Point
« Person-in-charge of secondary Language: Cantonese with Traditional Chinese Material

packaging of licensed Course fee: « HK $2,000 (Public):

manufactures of secondary

e HK $1,600 (PDAHK Member)
APlease click here to see PDAHK member list.

packaging

COURSE HIGHLIGHT v

Continuing Professional
Development (CPD) Introduction

Training Program * Regulations and regulatory expectations

o Definition of deviation

» Difference between deviation, nonconformance, and incident
4 HOURS ¢ GMP scope covered by deviation management

CPD Equivalence
Deviation Management Process Flow

: APPROVED « Deviation identification and categorization

e Reporting, documentation, and containment

Approved Course Code: « Classification and root cause analysis
CPD/L/02/2026 * Impact assessment and CAPA
« CAPA approval, implementation, report completion, record
Remark: CPD hours would only be awarded archiving, and closure
one-off on completion of the course and NO
CPD hours would be awarded upon
repeated attendance within 24 months. Setting Up a Deviation System

» SOP, process flow, deviation form, and deviation register
e Common Problems of Handling Deviation
o Tips of Proper Handling of Deviation

CERTIFICATEFOR
COMPLETION

Preventing Recurrence
Certificate for Completion will be
jointly issued by HKQAA and PDAHK
to participants who pass the
examination (M.C) and participate
in 100% attendance of the course.

« How to Reduce Repeated Deviations or Incidents

@ n P P I.v H E n E R\ et chgn D4 training@hkgaa.org

852) 2202-9368 9:00 am - 6:00 pm (Monday to Friday)
VISIT OUR WEBSITE ( ) @ p y y



http://www.hkqaa.org/en_tra_main.php?loc=1
https://www.hkqaa.org/en/page/our-services/training-hong-kong/secondary-packaging-in-pharmaceuticals-cpd-course
https://www.hkqaa.org/en/page/our-services/training-hong-kong/public-training/pharmaceutical-secondary-packaging-compliance-and-medical-devices/m812-deviation-management-and-corrective-and-preventive-actions
https://www.pdahk.hk/team
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Katie Chan < training@hkgaa.org
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{. (852) 2202-9368 @ 9:00 am - 6:00 pm (Monday to Friday)


http://www.hkqaa.org/en_tra_main.php?loc=1
https://www.hkqaa.org/tc/page/our-services/training-hong-kong/secondary-packaging-in-pharmaceuticals-cpd-course
https://www.hkqaa.org/tc/page/our-services/training-hong-kong/public-training/pharmaceutical-secondary-packaging-compliance-and-medical-devices/m812-deviation-management-and-corrective-and-preventive-actions
https://www.pdahk.hk/copy-of-members-1
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